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Dropshlppmg

L-Unjpeni Ewropea matul dawn
l-afihar ghaxar snin hadmet biex
il-komsumaturi  jkollhom  id-
dristijeet kollba netessaryi fejn
pidhol xif online. Minkejja E I
konsematurn Ewropej huma fost |-
akiar prodetl, in-Netwerk tsé-
Centri Ewropew ghall-
konsumatnr mnutaw I ged ikun
bemm  diversi problemi  relatan
ma’ Cdropslapping’ B ghalkemm
i % peatiika ddida qed t2died
iktar fil-popoelantd, spedjaloment
ma’ dawk I jixsiequ  jifiho
negozje onling minghajr lafna
spejje

Id-differenza  ewlentja  bejn
bejjiegh online ubejjiegh li jopera
permezz tad-"dropshipping” hija.
li filwage L -bejjiegh online
tkolly |-prodoni makduns, Gd-
“dropshipping” il-hamet online s
heollux “stock” @l-prodotn. Dan
ifisser li fil-kax fa'
“dropshipping”,  loednijier 13
jiréievi jehaddibom  direfament
Eill-fomiteri barranin. Wara 13 tigi
prodessata  l-ordni,  il-Formite
barrani jkun if-persung §i jibghat
il-prodott direttament  Lill-
Konsiiste.

[-kundent  tad-*dropshipping”
beda jeir aktar popolar dan -
alihar snin  spedjalment  minm
amien il-panderija 1al-C0VID-
19 hekk kif hafma aies bdew
joehmle akiar wko ml-imermet
biex jaghmibu x-xin mghbom. k-
xirt onlapn joffr diversi vantugd
lill-komsumatur,  fosthore 6
tiffranka [-iskarigg I ddur ghall-
prodon, kif akell tista® ssib firxa
wiesa' W' prodommi u servizzi b
prezzijiet kompetistivi mill-
Kumadih ta” darck.

M hemm xzjn Bacin jew illegali
I wiched jaladern permers tad-
‘dropshipping’, biss  wiched
ghandu jpogghod akisr atent
minbabba I-fan [ hafna mill-
“iscammers'/ frodist, Ilarm-il
gurnatn jukaw din s-sistens 3’
bejgh  ghad-detriment tal-
konsumatur, Dawn il-bejjiegha
hafa dmbi ma jimspetisws -
rekwiziti fegali tal-bejgh mill-
boghod, bhal peresempju ma
Jippeovclux wd-dettalji fejn wiched
thun jista” jikkuntastjabom fug il-
wigbsaji taghhom.

Citealhekk, jekk il-konsumaturi
jiltagghe ma'  problemn  bil-
prodott I oune Kiraw, jaf tkun
diffiéli biex jiksbu rmedje. Dawn
il-bejjicoha ghandhom wukoll -
temdenza I jgarrgu bil-klijenti
taghbom billi ma jipprovdues il
prodor kil dkun reklamawh,

Kif jista’ wiehed jaghraf
websajt li topera permezz
tad-dropshipping?

Qabel ma wiched  jaghdel i

l

Id-dropshipping beda jsir aktar popodan dam labhar snin hekk kaf hafna nies bdew jaghmiu akiar wiu
tal-internet biax jaghmiu x-xri taghhom

jixtd mimfug  welbsajt  jeow
piattafiorma online  parikolan
ghavdy  jera  jekk  hesunx
informarzponi dwar il-post fan-
negozjant 1 suppost  ikun
redistrat

Mormalment, din I-
informeazzponi toun inkhera mat-
termini o kundizzjonijiet 1al-
websajlt  konlemata.  Hwienet
onking i joperaw 11-UE u jbieghu
prodotti ghall-konsmaturi s
legalment obbligst 1 jindikaw -
imdirizz tan-negozu fit-termming o
kundizzjonijiet genemli taghhom.

Jekk konsumatur ma jaiba id-
dettalji kollha tal-Yummerdjant
fug il-websajl, dan jindika L I
kummertjant  mhuwicy  jimxi
mal-ligi u ghaldagscant mbuswiex
raklomrandst 0 jair xin minghand
dan il-kumimerntjant

Modi ofra ta’ kif wiehed
jista’ jidentifilka
dropshipping websajt:

Indirize privat: jekk l-indinezz
fug il-websni thun " residenza
privatn, lefin desbi wiched kun
gieghod jixtri minn fug wehsajt li
tapErs PErmEzE td-
“dropsbipping”. Jekk ikun hemm
ai dubjuw wiched jista® jiddckkia
permezz ta’ Google Maps.

Stampl mbux erifieall tal-
prodott: sin i joperaw pérmess
tnd-"dropshipping” nomalment
juraw  stampi mehodin  minn
wizbsajis ohra. Sabiex wiched
jikkonfenms dan jisea” jgabbel [-
istmmpa’ii ma' websajis ol L
phieghu t-tali prodor.

Nuggas fa”  informazzjoni
tara dwar B-tmien i jlehn F
prodott biex jasal ghandek:
Bl inhabia i hafna drabi |-fomitur
ikun allokar fpajjid Asjatilu,
jista® jkun L lcordni B thun
ghiumilt iddwm ikiar Biex tsal jew
li l-prodott ma  jkwsx  ikear
disponibbli. Zommu Coschhkom

1i I-flus ik wichdu oill-ewwel.

Hafoa 2baljl M-ortegraflja
(spellija): ki-deskrizzjoni gal-
prodott meta magluba ghall-Ingli:
ma thunx dagstant predida.

Reklaml garriega: Prodoiu
mibjughin minn websajis td-
‘dropshipping’ eneralment
ikunu reklamati bhals oridinali,
irda diversi deabi dawn il-prodotti
. o ml-kowalith mistenim ja,
minkejja l-preze taghbom jista’
Jkun gholi. D-konsumann jaf
ukinll Bowmy mibajra iz prodoti
minliabba 1i |-preze ikun ohasg
minn  websajts  obrajn,  iEda
mbaghad jispidéaw jixmru prodoti
' kowalith infierjur.

Barm minn bekk, olod mill-
presdorti jigu reklamati bhala
muanifuternt f-Ewropa, idda G-
veritd jkunu gew manifatheran
Fpajjiz iehor "il barra mill-UE.
Apparti  hekk, jista' jkun L
JimtuEmy pramidi ol garmega
Jhajruk tixgri |-prodoit  malagr
kemmn  jista® jkun. Dan billi
Jinfirrmak li I-offera hija wahda
lemitata, jew li ma bagax ammont
kbar minn dak il-prodot, jew
hemum ghoxmn konsummamr ebor
qged jarnw I-isiess prodott fil-hin
ged s -prodot it

Diawn il-prattici huma
klbwsidran  bhala  gardega o
inesti, apedpalment minlabba 1
r-rimedjo legali kontra begjiceha
li jinsabu barra mill-UE jaf ikun
lmitat.

Bhala komsumann ghandkom
I-istess drumijiet kemm jekk ged
fixtme minn hangt online  jew
frrikament mall-Tenut. Dan ifisses
Ii 1-kuntratt tax-xin ged taghmloh
direttament  mal-béjjiceh. Simili
jekk god takkwista odgent minn
websajn i topers pennezz -
‘dropshipping”, il-kuwirait tkun
ged sir begn il-konsumaie o -
bejjiegh li jkun drdieva l-ordni
teghek mill-websap. Ghalhelk

huwa I-bejjicgh i jkun  ged
ihaddem il-websajt i ghando |-
obbligu I jonors dedrimijier 1a"
kancellament tal-ondni fiE-mien
hoekk kif stipudat fl-lifi, kif ukoll
dik tal-garanija legali

Meta wached jixtr onlime jlollu
wioll id-drict ghal 14-i1 [emata
' rtirar i mandbom don jista”
Jibsdeel fietumiu w jfirritorn:s l-prodeon
li fhouns e mangkogr il-beonn [§
jaghti  maguni  ghalfejn  qed
joghmel dan. Huws imponanti 1§
bhiola konsumaturi naraw jekk B
indirize hux al-bejjiegh  jeow
imkella al-fomiter L jhun ged
jzsuplinxi  -prodott. Din -
imformazzpoon glandha thun fag
i-termind o kundizzjonijiet u fik
ghanduy jigi indikat min se jlkon
qed ihallas bdex  jieritoma |-
presdon

minn
Roderick Aquilina
Rordinatur ECC Malta

‘ Flead i lwebsajt thun god topera

pemses ' deopshipping” jal -
ispicka tal-posta thuon gholgs u allum
mia jhomx jaghillek i thritoma -
prodott . Jekdk ikun bemm xi
problema bil-prodott mixer, il-
konsumasuri ghandhom
Jikkurtastisw  Lill-bejjiegh bl
mikmb keoun jism® jkon malajr
bex  jimfermawh Ial- il
tnghhomn Jekk jimihabia i Fbejjiceh
b frodist, imbaghad i-konsurmstur
ikuin irid jaghee ] rappon msl-enid
kondematn dwar frodi G Bdan il
Korp wl-Pulizija

Mill-banda l-otiea_ jekk Filment
tkun kontrs bejjiegh i jinsab
fwiched mill-lstati Membn tal-
Unjoni Ewropes, inklud I-Eands
i-MNorvedia u r-Renju Uni, il-
konswmatur kun Jjista”
Jikhuniantje 1bb-Centru  Exwropoew
tal-Konsumarur  UCMalts  glal
akiar assistenza billi jlempel fiig
21220 jew billi jibghar email
fug ecc.maltal@ mecan org mt.
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