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The information in this booklet is correct at the time of 
gathering in 2009. It may had been subsequently amended 

by new rules, policies or legislative instruments.
This booklet should be viewed as a guide not as a verbatim 

statement of the law.

If you have any query about the relevance of the information 
please contact us
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Buying a vehicle
from the 
European Union
The purchase of a vehicle – probably one of the 
most expensive items that a person may buy 
during his lifetime – requires careful thought and 
planning. In comparing prices and brands, the 
consumer may well be tempted to look beyond our 
shores. Indeed in recent years, the purchase of 
both new and used vehicles from other EU Member 
States by Maltese consumers, especially from the 
United Kingdom, has increased significantly. Thus, 
it is of paramount importance to be aware of the 
administrative procedures required to import a new 
or used car, as well as your rights as a consumer 
in this regard.
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Your rights as a buyer.
Buying a car from a professional car dealer, and not a private seller, is 
highly recommended, as you would enjoy greater protection at law.

If you buy a new car from a professional dealer from another Member 
State, you have the right to have your car serviced or repaired under 
the commercial warranty (offered by the trader) at any authorised repair 
service within the EU, including Malta of course. If you buy a new car 
from the UK, and a fault develops, you can have your vehicle repaired 
under the commercial warranty at an authorised repair centre of the car’s 
brand in Malta and thus there is no need to send the vehicle to the UK’s 
car dealer. Please note that this only applies to new cars, not second-
hand vehicles.

Thus, authorised repair centres in Malta may not refuse to service or 
repair your new car simply because it was purchased from another EU 
Member State.

In addition, the consumer is protected by certain rights at law in respect 
of the new vehicle, enforceable against the original seller where the 
purchase has been made. This protection applies, with some minor 
differences throughout the European Union. The dealer is liable for 
any lack of conformity in the vehicle that has become apparent to the 
consumer within a specified time, in most cases two years, form the date 
of delivery of the vehicle. After the first six months, however, it is up to 
the consumer to prove that the fault has indeed existed at the time of 
delivery.

Always check carefully the terms and conditions offered by the seller in 
the commercial warranty. Having said that, the warranty offered by the 
manufacturer / dealer does not restrict your legal rights. 

Purchasing a vehicle via the Internet – advantages and 
risks to look out for 

If you intend to purchase a car using the Internet – that is, from a website 
based in the European Union – you may enjoy greater protection, 
especially in relation to cancellation rights.
The so-called “cooling off” period of  7 working days (more in certain 
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Member States), whereby you may cancel your order without incurring a 
penalty, starts to run from delivery. This begins the day after the goods are 
received, as long as the following  information is provided on time (before 
or with delivery of the goods). 

Their right to cancel the contract and the means by which this can be done; •	
The main characteristics of the goods or services; •	
The price including taxes and delivery costs; •	
The name and address of the seller; •	
Arrangements for delivery/performance •	

The cooling off period allows you to inspect and return the goods and 
cancel the contract for any reason.

If the relevant information is provided late, but within 3 months of the 
commencement of the contract, the cooling off period starts on the date 
of supply of the information and lasts for 7 days. If the information is 
not supplied at all, the cooling off period is extended to 3 months and 7 
days.

Cancellation must be made in writing or another durable form, and the 
notice is deemed to have been served when posted, provided that it was 
sent to the correct address.

Beware of certain sites and “sellers” that are not genuine – indeed, a 
number of consumers wishing to purchase a car have been victims of 
scams. Despite paying the full price of a car, the vehicle never arrived. 
A common trend in such scams is that the buyer is requested to pay via 
bank transfer or money order.

Prospective buyers should be aware of fraudulent escrow services that 
are currently operating on classified sites across the internet. A legitimate 
escrow service is a company which holds money during a purchase 
until the goods are received by the buyer. When the buyer has accepted 
the delivery, the escrow pays the seller. On the other hand, fraudulent 
escrow services seem legitimate but are run by fake “sellers” which 
normally results in the buyer losing his money and never receiving their 
goods. The “sellers” place false adverts for products with an unusually 
low price to grab the buyer’s attention, offers which seem too good to 
be true. When the buyer makes an enquiry, they are sent a standard 
reply, often promising that they will pay the shipping costs and suggests 
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using a particular escrow service that the seller has used on a number 
of occasions. False license numbers, logos and copyright details could 
be displayed on the escrow site, which make the site appear genuine. It 
may also include what in reality is a mobile phone number, disguised as a 
foreign landline. However, after money has been sent to these false sites 
or sent to the “seller” on the email used will be free and web-based and 
therefore untraceable and mobile numbers will be changed. It will be very 
difficult, if not impossible to get your money back. A legitimate escrow site 
would never send you an email telling you to send your money or product 
directly to the other party; they would ask you to make the payment to a 
corporation. They will not tell you to send any payments through a money 
order either, as this is not a traceable procedure. If you are suspicious of 
an escrow service, search for the escrow’s company name with a search 
engine e.g Google - a legitimate escrow service will have a number of 
results listed, unlike a more recent, fake escrow site will have few. Be 
very careful if you log onto a site which does not say “https://” at the start 
of the URL, and the padlock icon does not appear at the bottom of your 
screen. This means that the site is not a secure one
Avoid escrow services that have a dash in their name, a “.org” “.biz” “.cc” •	
“.info” or “.us” 
Ensure that the escrow website has •	 both an address and a landline phone 
number for the company. Try the phone number and make sure you get 
to talk to someone. If all you get is a fax tone or answering machine 
message, then it is probably fraudulent. 
Also try the escrow’s company email address. •	
Never•	  send them any money if no reply is forthcoming.

The price 
Another important factor that is taken into consideration when it comes 
to buying a car is, undoubtedly, the price. As is the case with any 
kind of product, it is always advisable to shop around. The European 
Commission publishes a twice yearly price comparison table, containing 
the recommended prices for new cars, showing where consumers may 
find cars at the highest and lowest prices.

    http://ec.europa.eu/competition/sectors/motor_vehicles/prices/report.html

Consumers may also consult independent price comparison websites, to 
look for the most advantageous deals on cars, car parts and service.
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Method of transportation to Malta 
Generally, buyers of vehicles from the EU tend to drive them themselves 
overland and complete their journey by ferry from Sicily to Malta. There 
are a few others who prefer to use the services of a transportation 
company. In order to save on shipping costs, try and liaise with the firm 
so that the container might be able to carry a number of other cars apart 
from yours during the same journey. The cost is thus divided as it would 
be more expensive for you to have your own car as the sole vehicle being 
transported.

Registration and licensing of  new and second-hand 
vehicles

Every motor vehicle, be it new or used, must be registered with the Malta 
Transport Authority (ADT). Consumers must submit the application for 
registration of an imported car within 7 days from date of arrival into Malta. 
Failure to do so would render the consumer liable to pay an administration 
fee of €30 per day, until the vehicle is registered. All payments due to ADT 
are to be made either in cash form or by bank draft.

It is very important to bear in mind that, by definition, a new vehicle means 
a vehicle that has never been registered in any country. On the other 
hand, vehicles that have previously been registered in another country are 
classified as used vehicles. For VAT purposes only, a means of transport 
intended for the transport of passengers (or goods) is a vehicle which has 
been supplied for not more than 6 months after the date of first entry into 
service, or has not travelled more than 6000 km. Therefore, the consumer 
will have to pay 18% VAT on the invoice value as well as registration tax 
on the Registration Value (RV) according to the Online Valuation system, 
www.vehicleregistration.gov.mt. The valuation should be printed out to be 
presented to the Authority.

The individual is to book an appointment with the ADT. On the appointment 
day, he is to submit the following documents: 

In the case of used vehicles:
Valuation document endorsed by the Inspection Unit • 
Application Form VEH 01 & VEH 02, downloadable from                   • 
http:// www.maltatransport.com/en/new/motorvehicles/registration.shtml
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• Original Notice of Arrival of the vehicle (either ferry ticket or freight note)
• Original Foreign Registration Certificate (log book) signed by the foreign 

owner and by the buyer
• Valid VRT Passed Test Certificate (issued by a local VRT Station)
• Valid Insurance Policy in whose name the vehicle will be registered
• Foreign plates
• Pay charges: €35 Inspection fee, €10 Registration fee, Annual
 Circulation Fee 
• Registration Tax (Cash, Bank Draft or Credit Card or Debit Card or bank 

guarantee only. Personal cheques are not accepted)

For licensing:
Licensing Declaration Form VEH 02 • 
Valid insurance policy • 
Copy of ID card of purchasers (front only) • 
VRT certificate, receipt, and test confirmation • 

The clerk will open the file and will give the customer a receipt containing 
the file Number, date and time of Inspection.

The customer will present the vehicle for inspection on the appointment 
date and the officers at the Technical Unit will verify that the vehicle 
details tally with the Registration Certificate and the Printout from the 
ADT’s online website.

Following this inspection the vehicle owner will be requested to take 
the vehicle to a VRT Station and perform a VRT test. At this stage the 
owner will present a Passed VRT test and an Insurance Certificate in Hall 
B at the Licensing and Testing Directorate whereby the vehicle will be 
registered accordingly.

In the case of a new vehicle, the following documents are required for 
registration:

Registration Declaration Form VEH 01 • 
Deposit Form VEH 03 • 
Registration and Licensing Form VEH 25 (Online eReg) • 
Original Certificate of Conformity (COC) • 
Invoice• 
Freight note and Marine Insurance (if applicable) • 
T.2.L• 
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For licensing:
Licensing Declaration Form VEH 02 • 
Valid insurance policy • 
Copy of ID card of purchasers (front only) • 
VAT 007/2004 form (for vehicles imported by Individuals) • 

If the vehicle is to be imported from a non-EU country, Customs 
Documents (VEH.04 is also required. In the case of a used, non-EU 
vehicle, a Local VRT certificate and JECIV Certificate are also required. 

Please refer to the ADT’s website for further information:
 http://www.maltatransport.com/en/new/motorvehicles/registration.shtml

Registration Tax – the new regime
The new Motor Registration Tax Act, introducing a new tax regime came 
into force on the 1st January, 2009. 

All M1 vehicles or Private vehicles with a seating capacity of not more 
than eight passengers excluding the driver (including hybrids and electric 
vehicles), both new and second-hand were affected.

The motor vehicle registration tax regime is based on the Value of 
the vehicle, the combined CO2 emission level; the particulate matter 
emissions (diesel only) and the length of the vehicle. As far as most used 
M1 vehicles are concerned, the minimum tax has been abolished and 
only applies to those imported from non-EU countries which are older 
than four years or were manufactured more than four years ago before 
being imported for registration into Malta.

 As of the 1st January 2009, VAT is no longer being levied on registration 
tax on all vehicles, including goods carrying vehicles.

In the case of private vehicles, registration tax is calculated upon the CO2, 
Particulate Matter (Diesel engines only) and Length.

The new registration tax ratesand the calculation formaulae may be found  
by clicking on the following link: 

 http://www.maltatransport.com/en/new/motorvehicles/rtaxfaq.pdf

If you  reside outside of Malta , but you intend to  transfer you residence 
to Malta and  you plan to bring your vehicle permanently into Malta you 
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will not pay any registration tax if  you satisfy the following criteria as 
requested by the Authority for verification:

a) You shall have been residing outside Malta for at least twenty four months;
b) The motor vehicle has been in your possession for at least twenty-four 

months before the change of residence;
c) It had been acquired under the general conditions of taxation in force in that 

other country and is registered in your name;
d) No such exemption shall be given to a person who had gone to live outside 

Malta primarily for the purpose of pursuing a course of studies, or who had 
been working outside Malta on a task of duration of less than two years and 
his personal ties remained in Malta;

e) The said exemption shall apply to no more than one motor vehicle owned 
by you;

f) The motor vehicle cannot be disposed of, hired out or lent during a period 
of 36 months following its importation or its bringing into Malta, except in 
circumstances duly justified to the satisfaction of the Authority;

g) The registration of such motor vehicle must be processed within 12 months 
of the individual’s transfer of residence.

For new vehicles, the combined CO2, particulate matter and length values 
can be obtained from the Certificate of Conformity (COC) which is available 
for each individual new vehicle. These can be provided by the respective 
importers. For used vehicles coming from NON EU, the combined CO2 
level and length is available from the Single Vehicle Type Approval (SVA) 
certificate. In the case of the particulate matter for used vehicles, such 
information may  be obtained online from the Vehicle Valuations page on 
the site www.vehicleregistration.gov.mt

Where the CO2 level is not available for a particular vehicle, the highest 
value for that category (251g/km) will be taken into consideration for tax 
calculation purposes. Similarly, where the particulate matter is not available, 
the rates pertaining to the highest particulate matter will apply.

For new vehicles, the registration value is the cost including insurance and 
freight (if applicable) as shown on the invoice when the vehicle is brought into 
Malta. Therefore, the registration value is available at the vehicle importer or 
dealer. The Registration Value (RV) of used vehicles may be obtained from 
the Vehicle Valuations page on the site www.vehicleregistration.gov.mt 
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The system will allow the user to calculate the tax that would be due if the 
vehicle were to be registered. The RV of vehicles which have not been 
supplied for more than 12 months after date of the first Registration will be 
subject to a % increase for every remaining month till the 12 month period 
lapse.   




